
2017
Winn-Dixie and BI-LO 
Replacement P.O.P 
Display Upon Receipt
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DEAR SHELL
WHOLESALERS & RETAILERS
Recently BI-LO and Winn-Dixie communicated that they are ending their participation in the Fuel Rewards® program. The last 

day customers can redeem their BI-LO and Winn-Dixie fuelperks! is April 30, 2017.

Encourage customers to continue saving on Shell fuel by signing up for the Fuel Rewards® program. Members earn at least 5¢/gal 

on EVERY FILL of 8 gal. or more at Shell. And now, for a limited time, when NEW members join the Fuel Rewards® program they 

can save 25¢/gal on their second fi ll-up.

Please follow these important steps to help ensure your site is ready to continue communicating this program change to customers:

 nnOBSERVE appropriate safety measures when installing Point-of-Purchase (POP) materials.

 nnPOST the NEW POP materials included in this kit Upon Receipt.

 n  YOUR STORE PROFILE AND EXEMPTION STATUS determines the materials you received. If you did not 

receive certain POP materials, you may need to update your store profi le or exemption status. Please contact 

Pointsmith at 1-800-762-5213 to update your store profi le. To update your exemption status, log in to Shell Source, click 

on “Branding”, then “MMP Scores”. This will bring you to the People Make the Difference Real website. Then click on 

“Performance Reporting” then “MMP Exemption Report”.

If you have any questions about the POP, please contact Pointsmith at 1-800-762-5213.

Sincerely,

Lori Van Ryan

BTL & National Promotions Mgr.
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Below is a complete list of the kit contents for Winn-Dixie or BI-LO replacement POP.
Please carefully check that all of your items are included in your kit.
PLEASE POST UPON RECEIPT.

* Depending on your site’s specifi c needs and your store profi le, quantities on these items will vary. If you receive too 
many or not enough of any POP item, please call POINTSMITH at 1-800-762-5213.

This POP kit is shipping to some locations in several boxes. Although the boxes were shipped together at the same time, 
you may not receive them all at once. It is possible that you will receive boxes on different days. This is a very common 
occurrence in multi-part UPS shipments – please allow 24 hours between shipments. However, if you do not receive 
everything within 24 hours, please call any of the Shell Customer Service Reps at Pointsmith, 1-800-762-5213. 

nnBollards*

nn2 Yard Stake Signs*

nnSuper Pump Toppers*

nn Super L-Bent Inserts

(only for locations with L-Bent frames)

nn Hose Flags

(only for sites without pump topper or L-Bent frames)

FORECOURT
KIT CONTENTS

or BI-LO
Bollards

or BI-LO
Yard Stake Signs

or BI-LO
Super Pump Topper Inserts

or BI-LO
Super L-Bent Inserts

(only for locations without 
Pump Topper frames)

or BI-LO
Hose Flags
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IMPORTANT!
Before you install your NEW point-of-purchase (POP),

REMOVE & DISCARD the following pieces.

FORECOURT, DISPENSER AND IN-STORE SIGNAGE

REMOVE &
DISCARD

Pump Side
Lug On

Bollard Signs
50%

Fuel Rewards® Brochure
(that includes

Winn-Dixie or BI-LO)

Super L-Bent Inserts
(only for locations
with L-Bent frames)Super Pump Toppers

Brochures

OR

fuelperks! 
Hose FlagsInstructional Overlay

OR

Fuel Rewards®

Instructional Decal

Instructional Decals
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Pole Signs
Large & Small
Building Signs

Bollard Signs
50%

PID Banner

4

DISPLAY
CONTINUE TO

FORECOURT & DISPENSER SIGNAGE

If your location needs additional materials, please contact Pointsmith at 1-800-762-5213 to order. 

Curb Signs

Standard Pump Toppers

Yard Stake Signs

Pump Side Lug On
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FORECOURT & DISPENSER SIGNAGE

Important Notices
Decal

Fuel Rewards®

Pump Side Decal

Unavailable Sign
(Keep in storage and only display 

when Fuel Rewards® is unavailable.)

Shell Drive for Five®

Card Graphic Cards

Shell Drive for Five®  

Card Applications
(pack of 50)

Instructional Decal Customer 
Notifi cation Decal

(Remove on May 1st)

Dispenser Insert 
Graphic Cards

Dispenser Inserts
(pack of 50)

Shell Family of Cards
Side Panel Inserts for
Merchandiser Unit

Dispenser 
Insert Holders
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IN-STORE SIGNAGE

Change Mat 
Hardware

$25 Gift 
Card

$50 Gift 
Card

$100 Gift 
Card

Shell V-Power®

 NiTRO+ Cashier T-Shirt

Fuel Rewards® 

Site level
Information Sheet

Fuel Rewards®

 Program
Assistance Numbers

Demo Tool

Fuel Rewards® 

Training Module

6

“Earn On Fuel” 
Program Knowledge Module

Fuel Rewards®

 Customer Service
Tear Pad

Retail Learning Portal 
(RLP) Insert

Shell V-Power NiTRO+
Brochures

(pack of 50)

Shell Drive for Five® 

Card Header Insert

Shell $aver Card®

Brochures

Shell MasterCard®

Applications
(pack of 50)

Shell Fleet Cards
Applications
(pack of 50)

Shell Drive for Five®  

Card Applications
(pack of 50)

Fuel Rewards® Brochure
(Call 1-888-980-5985 to re-order.)

OR
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IN-STORE SIGNAGE

PIN Pad 
Header CardTear Pads

Program Knowledge 
Module

Retail Learning Portal 
(RLP) Insert

Change Mat Insert
Register Topper

& Extender

Cashier Script Header Insert
Merchandiser
Unit Lug-On

Cashier Sticker
(roll of 200)

Cashier Script

Riser Card

See fuelrewards.com/fuelperks for details. Limit 20 gal.

ASK HOW YOU CAN

on EVERY FILL!
/gal

at least
SAVE

Brochure InsertsSingle-Pocket 

Brochure Holder
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NEW
FORECOURT P.O.P.

8

BOLLARD SIGN

Your kit should include enough Bollard Signs for 50% of bollard posts present at your site. Please continue to display 
50% of your existing Bollard Signs. There are several different sizes of Bollard Signs to accommodate various types 
and sizes of bollard posts guarding your dispensers. If you have a Bollard Frame, please note that the Bollard Sign 
size you will need is 28” x 44”. If you have a frame and did not receive the correct size Bollard Sign, please call 
Pointsmith to request at 1-800-762-5213.

1.  Position the Bollard Sign between your bollard posts with the sign facing the street. Slip a cable tie through each 
one of the grommet holes and LOOSELY tighten it around the bollard post. 

2.  Secure the Bollard Sign to bollard posts using the cable ties provided in your kit. Depending on the design of your 
bollard posts, you may only need to use 4 of the 6 cable ties provided. 

3.  Make sure the sign is centered between the posts and slowly tighten the cable ties on either side until fully secure. 
Once the sign is installed, make sure cable tie connection point is facing in the rear of the bollard. Then trim off 
excess ends.

NOTE: Only (1) Bollard Sign per set of bollard post(s). If your Store Profi le maintained on the Beyond POP website 
has English/Spanish selected as the Language, you should have received half English Bollards and half Spanish 
Bollards. Alternate these signs on the forecourt. Install the Spanish version on the bollards closest to the dispensers 
displaying your other Spanish point-of-purchase elements.

Bollard Signs can only be displayed on Dual Post or Horseshoe bollard posts. Bollard Signs are not available for any other 
type of bollard post. 

ELIGIBLE BOLLARD POSTS 

INSTALLATION 

Dual Post Bollard Horeshoe Bollard

SAFETY FIRST!

Establish an adequate safety 
zone by placing cones around 
the bollard posts before installing.
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NEW

DISPLAY UPON RECIEPT
FUEL REWARDS®: “EARN ON 
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4

FUEL” P.O.P.

10
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BOLLARD SIGN
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EXAMPLE OF CORRECTLY INSTALLED BOLLARD SIGNS

INCORRECT PLACEMENT

Only install Bollard Signs to the bollard posts guarding your dispensers and/or canopy columns. 
DO NOT install Bollard Signs on light poles or PID Price Sign. 

BOLLARD SIGN
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PUMP TOPPERS

EVERY PUMP TOPPER FRAME SHOULD UTILIZE 1 Standard PUMP TOPPER and 1 SUPER PUMP TOPPER INSERT. 
Insert the STANDARD PUMP TOPPER into one side and insert the SUPER PUMP TOPPER in the other side.

NEW Super Pump Toppers EXISTING Standard Pump Toppers

NEW
DISPENSER SIGNAGE

Your kit includes enough Super Pump Toppers to fi ll all Pump Topper frames. Continue to display your existing standard 
pump topper.

50% Super
Pump Toppers

50% Standard 
Pump Toppers

Super
Pump Toppers

Standard
Pump Toppers
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14POP is shipped based on your store profi le. Please make sure your profi le is correct by visiting 
www.shellsource.com. Click on Advertising, then Point-of-Purchase and then Store Profi les. If your
location did NOT receive the correct quantity, please contact Pointsmith at 1-800-762-5213. 

AVOID MIXED MESSAGES

If your station is currently running a secondary promotion, fi ll 50% of Pump Topper Frames with National Campaign 
Pump Topper inserts and 50% of Pump Topper Frames with the secondary promotion’s inserts. Pump Topper inserts 
for each offer should be BACK TO BACK as shown on the visual below.

CORRECT INSTALLATION

DO NOT display secondary promotion Pump Topper inserts and Fuel Rewards 
Pump Topper inserts TOGETHER as shown on the right.

CORRECT INSTALLATION
on both sides of 50% of the dispensers

CORRECT INSTALLATION
on both sides of 50% of the dispensers

Both sides of the dispenser must show 
secondary promotion Pump Toppers.

Both sides of the dispenser must show 
National Campaign Pump Toppers.

Dispenser 1 Dispenser 2

INCORRECT INSTALLATION

ON THE DISPENSER!
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SUPER L-BENT INSERTS (only for locations without Pump Topper frames) 

NEW Super L-Bent Insert
(insert into existing frame)

Your kit contains enough Super L-Bent Inserts to fi ll ALL L-Bent frames.
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Because your site reports to not have any Pump Topper or L-Bent Frames, your site should have received Pump Side Lug 
Ons to display on your dispensers to promote the Fuel Rewards: “Earn on Fuel” campaign. That campaign’s POP kit was 
recently distributed to your site. 

In addition, we ask that your site also post the enclosed Hose Flags on one hose on each side of the dispensers per the 
installation instructions below. 

HOSE FLAG INSTALLATION

1.  Attach one Hose Flag on each side of the 
dispenser. With the Hose Flag message facing 
out towards the customer, align the bottom of the 
Hose Flag to the top edge of the dispenser.

2.  Attach the Hose Flag to the hose with the 
enclosed cable ties. 

 There is a set of holes at the top and bottom of 
  the hose fl ag. Slide a cable tie through the top 
  set of holes, starting from the back.

 While holding the Hose Flag in place, fasten
  and tighten the cable tie behind the sign and
  around the hose. 

 Repeat these instructions for the bottom set of
  holes. 

 After fully tightening the top and bottom cable
  ties, cut off excess. 

3.  Repeat the above steps for each side for all of 
your dispensers. 

SAFETY FIRST!

Establish an adequate safety zone by placing cones 
around the dispenser before installing.

NOTE:  Only (1) Hose Flag per side of dispenser. If your Store Profi le maintained on the Beyond POP website has 
English/Spanish selected as the Language, you should have received half English and half Spanish Hose Flags. 
Install the Spanish version on the same dispensers as your other Spanish point-of-purchase elements. 

ADDITIONAL 
DISPENSER SIGNAGE

FOR SITES WITHOUT PUMP TOPPER OR L-BENT FRAMES
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NEW
YARD SIGNAGE

YARD STAKE SIGN

Yard Stake Sign

Your kit includes Fuel Rewards Yard Stake Signs. The ideal location for Yard Stake Signs is street-side. Signs are 
double-sided to ensure high-traffi c visibility. Hold the top of the sign (away from the wood stake) and safely use 
a mallet to drive the wood stake into the ground at least 10 – 12 inches deep.

Place stake 10" −12" 
into the ground.
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