SHELL GIFT CARD

EPOS ACTIVATION INSTRUCTIONS
*ALL GIFT CARDS ARE SHIPPED INACTIVE.  BILLING DOES NOT OCCUR UNTIL AFTER A GIFT CARD HAS BEEN ACTIVATED.*

GILBARCO G-SITE EPOS SYSTEM 

Software Version: V98.0.15 and Prior 

Sale & Activation 

The following assumes this item has been preprogrammed with product code 532 or 533. 

1. Enter the amount to be sold ($25.00, $50.00 or $100.00). 

2. Enter the gift card plu/upc (or touch the speed key if available). 

3. Swipe gift card to be activated. 

4. Tender the sale. 

Balance Inquiry 

1. When used, screen displays card balance and prompts PARTIAL PAY?  YES/NO if insufficient funds.  OR 

2. Swipe gift card. 

3. Enter SF 10 (1,0,#). 

4. Enter amount (this will only confirm card). 

Split Transaction 

NOTE: A split payment occurs when a customer wants to pay out a transaction with more than one payment type (for example cash and credit), or with multiple gift cards. Only one credit or debit card is allowed per transaction. Fleet, local credit, proprietary fleet, and Auxiliary Network card payments are not allowed in a split tender transaction that includes a gift card payment. Gift, credit and debit cards must be the last payment media in the sale. 

1. Enter the gift card plu/upc (or touch the speed key if available). 

2. Swipe the gift card to be activated. 

3. Enter the dollar amount of the gift card. 

4. Tender the sale . 

Software Version: V99.0.19 

Sale & Activation 

The following assumes this item has been preprogrammed with product code 532 or 533. 

1. Enter the amount to be sold ($25.00, $50.00 or $100.00). 

2. Enter the gift card plu/upc (or touch the speed key if available). 

3. Swipe the gift card to be activated. 

4. Tender the sale. 

Balance Inquiry 

1. Any and all uses/responses shall contain the remaining card balance. 

Split Transaction - Available 

NOTE: A split payment occurs when a customer wants to pay out a transaction with more than one payment type (for example cash and credit), or with multiple gift cards. Only one credit or debit card is allowed per transaction. Fleet, local credit, proprietary fleet, and Auxiliary Network card payments are not allowed in a split tender transaction that includes a gift card payment. Gift, credit and debit cards must be the last payment media in the sale. 

1. Enter the gift card plu/upc (or touch the speed key if available). 

2. Swipe the gift card to be activated. 

3. Enter the dollar amount of the gift card. 

4. Tender the sale. 

GILBARCO PASSPORT EPOS SYSTEM 

Software Version: V6/6.01 

Sale & Activation 

The following assumes this item has been preprogrammed with product code 532 or 533. 

1. Enter the amount to be sold ($25.00, $50.00 or $100.00). 

2. Enter the gift card plu/upc (or touch the speed key if available). 

3. Swipe the gift card to be activated. 

4. Tender the sale. 

Balance Inquiry

 1. Select “More”. 

2. Select “Network Functions”. 

3. Select “Balance Request”. 

4. Swipe card. 

Split Transaction - Available 

NOTE: A split payment occurs when a customer wants to pay out a transaction with more than one payment type (for example cash and credit), or with multiple gift cards. Only one credit or debit card is allowed per transaction. Fleet, local credit, proprietary fleet, and Auxiliary Network card payments are not allowed in a split tender transaction that includes a gift card payment. Gift, credit and debit cards must be the last payment media in the sale. 

1. Enter items to be purchased. 

2. Select “Tender”. 

3. Select first tender type. 

4. Enter the amount. 

5. Select “ENTER”. 

6. Select second tender type. 

7. Enter the amount. 

MSI CVN EPOS SYSTEM 

The MSI EPOS system should already be fully configured for Shell Gift Cards. If your configuration has changed contact the MSI Help Desk at 1-800-767-1008. 

Sale & Activation 

1. Press the PREPAID CARD key. 

2. Select the Shell Gift Card value that the customer is buying. 

3. Request payment from the customer and tender the sale. 

4. When prompted, swipe the Shell Gift Card. The display will indicate that the Shell Gift Card was successfully activated. 

5. If the activation fails, enter “Y” and swipe the Shell Gift Card again. 

Balance Inquiry 

To determine the balance on a Shell Gift Card, follow these steps: 

1. Press F2. 

2. Type 8 for Network Options 

3. Type 4 for Prepaid Card Balance. The MSI system may ask you to enter an Override ID or Password. 

4. Swipe the Shell Gift Card. The card’s balance will be displayed and a receipt will print. 

Split Transaction - Available 

The MSI CVN system will accept multiple Shell Gift Cards on one transaction. Swipe the cards one at a time until the balance of the sale is covered. A customer may also pay with cash and one credit or debit card. If a credit or debit card is used, it must be the last payment. 

VeriFone RUBY & TOPAZ EPOS SYSTEMS 

Ensure there is a “Gift Card” or “Prepaid Card” Department Key set up. If there is no Department Key set up, or if you don’t know if a Department Key is set up, ask the manager on duty or call the VeriFone Help Desk. 

Sale & Activation 

Enter the amount of the card the customer is buying, and press the “Gift Card” Department Key. Ask the customer how they would like to pay for the Shell Gift Card and tender the sale accordingly. When you have completed the sale follow these steps to activate the Shell Gift Card: 

1. Press the Network Function key. 

2. Scroll to 1 - ACTIVATE PREPAID CARD - press the Enter key. 

3. Enter the amount of the card you are activating. 

4. Swipe the card to activate the card. Once the card is activated, the amount of the card will be displayed. 

5. Request payment for gift card from customer before giving customer the activated card. 

Balance Inquiry 

To determine the balance on a Shell Gift Card, follow these steps: 

1. Press the Network Function key. 

2. Scroll to 2 - GET PREPAID BALANCE - press the Enter key. 

3. Swipe the card. The amount available on the card will be displayed. 

Split Transaction - Available 

1. Enter cash amount then press cash key. 

2. Press credit or debit mop key then swipe gift card (up to 5 may be used per transaction. 

3. If there is still a balance due, select a last form of payment. 

VeriFone OMNI 3300 EPOS SYSTEM 

Help Desk: 1-800-347-2426 

Sale & Activation 

Sell the Gift Card to the customer using your normal sales process. When you have completed the sale follow these steps on the Omni 3300 terminal: 

1. Select “Gift Card Maint” from the menu. 

2. Select “Activate” from the menu. 

3. Swipe the Gift Card on the terminal or PINpad. 

4. Enter amount of the Gift Card and press the “Enter” key. 

Balance Inquiry 

To determine the balance on a Shell Gift Card, follow these steps: 

1. Select “Gift Card Maint” from the card reader menu. 

2. Select “Balance Inquiry” from the menu. 

3. Swipe the card on the terminal or PINpad. The card’s remaining balance will be displayed. 

Split Transaction - Available 

Once the Sale has been rung up on the cash register, determine the balance remaining on a Gift Card following the process above then perform a Gift Card sale transaction for the card’s remaining balance. Repeat this process with additional cards as required to cover the remaining purchase balance. Other forms of tender including cash, credit and debit may be accepted as needed.

