
RETAIL LEARNING PORTAL 

STEP BY STEP ACCESS  

 

1. Open the email sent from the RLP as illustrated below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Click on the user code in the email which will launch the RLP at 

WWW.ShellRLP.COM  

3. Under New User, enter your access code provided from the RLP 

email.  

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Click Register 

5. On the next Profile page, fill in your name and email. You can 

choose to provide your cell number to receive text messages with 

training updates.  Message and data rates may apply. 

6. Create a password (what are the password requirements?) 

 

TECHNICAL 

SUPPORT 
RLP Technical Support 

is available by email at 

ShellRLP@resultsdm.c

om or by calling Toll 

Free 844-239-3993 or 

direct dial 316-869-1051.   

Support is available 

Monday - Friday, 8am - 

5pm CST.  For support after 

hours, call the technical 

support number and leave 

a voicemail.  A 

representative will return 

your  call the following 

business day.b 

“DROP-IN”  

PHONE SUPPORT 

SESSIONS 

Standing by for your 

questions, Drop in sessions 

are for set-times and 

manned by RLP experts.  

Call-in with your 

questions!us 

Dates:  APRIL – Each  

Wednesday & Friday 

from 10am-11am CST.  

Call 713.222.0377 

Access Code:  43842383# 
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7. Opt-In to receive training incentives by linking an existing or creating a new Fuel Rewards account. 

8. Check the Privacy Policy box.  

9. Hit Submit 

 

 

 

 

 

 

 

 

 

 

 

 

10. To create a new Fuel Rewards account, select the “Create a new Fuel Rewards Account” button 

on the right.  Fill out your name, email and address information. 

a. To use an existing Fuel Rewards account, select the “I have an Fuel Rewards Account” 

button on the left and enter the same email used for your Fuel Rewards account. 
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11.  Providing an email and phone number are optional. 

12. Click the box to agree to the Fuel Rewards Terms and Conditions (which can be viewed in the text 

box) 

13. Type in the security phrase  

 

 

 

 

 

 

 

 

 

 

 

 

14. Your new Fuel Rewards Account number will be displayed 

 

 

 

 

 

 

 

 

 

 

 

 

 

15.  Generate Access Codes for your Coach(es) 

 Provide Coache(es email address(es) and the RLP will send to them for you. 
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16. Confirmation emails will be sent to the coach(es) with the organization’s access code: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

17.  Proceed to your online training 

 

 

 

 

 

COACH STEPS ONLY 

During your first registration process, you will be asked for 2 additional steps: 

1. Specify where you would like the Energizer Kits shipped. 

a. Choose ship to sites or enter one central address 
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2. Build your training network 

a. Start to build you training network by selecting the sites you as a Coach are responsible 

for. 

b. You can search by wholesalers, DMA, City, State. 

c. Select your stores  

i. Additional Features - Export Site List from RLP into Excel 

ii. Additional Features - Copy and Paste Site List 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Coach(es) generate access codes for Optional Site Team Lead and/or Site Level Employees 

(Sample Email Communication Below): 
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TRAINING CONTENT* 

After you complete registration, you enter the training course welcome screen.  All available courses 

will be listed and supporting materials will be available for download under the quick reference section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When you click the Start Module, you will go to your training videos.  Each module starts with 

instructions on how to navigate through the training.  In this example, you can see that the Coach 

Module has 4 video chapters and a quiz.  Each video chapter is about 2-3 minutes long and the quiz is 

5 questions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Stay tuned for updates to this document on “How To” upload pictures for Deep Clean and 

Above & Beyond Customer Service Contests.  – Estimated Availability May 1, 2015. 
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When you select Chapter 1 on the left of the screen, the first chapter will begin. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After you have viewed all the chapters, click on the Quiz tab to launch the quiz and click start.  At the 

end of the quiz, you’ll see your results 

 

 

 

 

 

 

 

 

 

 

 

Once you have successfully completed the module, you’ll receive a confirmation email highlighting any 

earned incentives will be automatically applied to your Fuel Rewards account. 
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REPORTING & USER MANAGEMENT** 

 

 

 

** Estimated Availability- May 1, 2015 

Images are samples only and are 

subject to change. 


