April 1st, 2017
Customer “Winner’s Circle” Program
Dear Branded Customer:

Southeast Petro is pleased to announce an incentive program for the period January 1 – December 31, 2017.  Customers who achieve high levels of performance in the areas of retained gasoline sales and Mystery Shop scores will be eligible to win valuable prizes and recognition.

Grand Prizes:  Southeast Petro and the Shah family will be awarding five (5) cruises, (2 people traveling on each award) for a (5) day cruise from the Port of Canaveral to the Caribbean aboard the Carnival Sunshine in March or April 2018. (Ports of call: Nassau, Half Moon Cay & Freeport). Only those in the top 20 slots will be eligible to be entered into the drawing to win this prize. 
Other Award Prizes:  Southeast Petro will also be awarding other valuable prizes for the following:
1. Highest Mystery Shop Average by brand = $1,000.00 Gift 

a. Tie Breakers:

i. Overall Highest Percentage Yearly Volume Increase

ii. Loyalty/Credit Card sign-ups
iii. Branded Training Completion
2. Most Improved Mystery Shop scores by brand 
3. Highest Average Percentage Gallon Increase by brand 
4. Raffle Drawings 

Awards Recognition Event: Southeast Petro will sponsor a recognition event in late January/February 2018. All Customers who have earned “entries” through their fuel sales and Mystery Shop performance will be invited. All cruise prizes and other award prizes will be awarded at this event.
Participation criteria:  Each site may earn “entries” into a drawing for the prizes which will take place after fuel sales and Mystery Shop scores for the period January 1-December 31, 2017 are tabulated in January 2018.  The more entries earned by the site, the higher the probability of a Customer winning a prize.  Sites may earn entries by achieving the following:
Mystery Shop performance:

· 1st Scoring period 2017 (January – March) – Mystery Shop Average score 95% or greater earns (1) entry

· 2nd Scoring period 2017 (April-June) Mystery Shop Average score 95% or greater earns (1) entry.

· 3rd Scoring period 2017 (July - September) Mystery Shop Average score 95% or greater earns (1) entry.

· 4th Scoring period 2017 (October – December) Mystery Shop Average score 95% or greater earns (1) entry

· BONUS:  Average Score of 100% earns (3) bonus entries per scoring period.
Site volume performance (gasoline + diesel):
· January 1-December 31, 2017 vs. same period 2016 combined volume gain vs. prior year of 10-19.9% = (1) bonus entry.
· January 1-December 31, 2017 vs. same period 2016 combined volume gain vs. prior year of 20-29.9% = (3) bonus entry.

· January 1-December 31, 2017 vs. same period 2016 combined volume gain vs. prior year of  more than 30% = (5) bonus entry.
Southeast Petro will host an awards recognition event for Customers who have earned “entries” into the prize drawing in late-January/February 2018.  At this event, Customers will place all the entries they earned for each site into a drum and the winners will be chosen.  The Customer of record at the site must be in attendance at this event in order to win.  
Should you have any questions, please ask your respective Southeast Petro Territory Manager
Thank you for your business and we wish you a success.
Southeast Petro
Other rules that apply to this program: 

1. Customers must be present at the late-January/February 2018 awards recognition event hosted by Southeast Petro in order to be eligible for winning a prize.

2. Customers may only win one cruise prize and a maximum of two other awards prizes even if their name is chosen for an award more than three times.

3. Southeast Petro will furnish the (5) Customers who win a cruise for two travel on a Caribbean cruise departing form the Port of Canaveral in March or April 2018. The cruise package will include all applicable taxes and port charges.  Customers will be responsible for all other expenses for the cruises including ground transportation and any on-board ship optional charges.  Should the cruise be cancelled, changed or delayed for whatever reason the policies of cruise ship company will apply.
4. Customers winning the Grand Prize cruises will be issued an IRS Form 1099 for the value of the cruise.  Customers will be responsible for reporting and paying all applicable taxes.

5. Gasoline volume results are based on the record of deliveries to a site as determined by Southeast Petro records.

6. Mystery Shop scores are determined by each Oil Companies independent program auditor and as reported by Oil Company to Southeast Petro.

7. Participating sites and Customers must be a customer in good standing with a current contract with Southeast Petro at the time of the prize drawing.

8. Southeast Petro at its sole discretion and option may add, alter, change or modify the rules associated with this program at any time.  Southeast Petro decisions are final.
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